Welcome to
Uber Eats!

Let’s get you started with
the Manager app.

Learn how to grow your
business by using
customer, sales and
menu data.
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Overview

See what the Uber Eats Manager app can do for you



Uber Eats Manager

Your business’ all-purpose tool
for datq, insights, and business
management.

Use it to:

e Review sales* totals and
payments

e Read & respond to customer
feedback

e Adjust your inventory

e Set up in-app marketing
campaigns

e Adjust prep time

e Add or edit users

e View insights and analytics

*Sales is the total value of items sold plus applicable taxes. Sales does
not include delivery charges, other fees or taxes, or deductions for Uber’s
fees.
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Getting started

Login and start growing your business today




Log in

Access the Uber Eats Manager app

on your computer by visiting

Enter the credentials you used during
sign-up. Note that your login info for
Uber Eats Manager (UEM) is
different to Uber Eats Orders (UEQ).

Be carefull Multiple incorrect login attempts may
lock your account for up to one hour. Contact

if you have forgotten
your password.

Uber

Login

Use your email username and password to log in to Uber Eats Manager

Username

Or

Continue With Google

10



http://merchants.ubereats.com/manager
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Understanding your
store home dashboard

The home dashboard provides an
overview of your store analytics.

0 Select the date range of the performance
you'd like to view.

e Get recommendations on how to optimize
your storefront and sales

e Get time-based comparisons on your
sales, order volume, or ticket size.
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Navigating Uber Eats
Manager

Access important aspects of your business

Payments- Get insight info your earnings,
fees and payout

Stores- Merchants with up to 550 stores
can view who's onling, live sales + orders
Analytics - See sales, operations, and
customer stats.

Feedback - Respond directly to customer
comments and provide discounts for future
purchases

Reports- download reports to track and
measure your Key performance indicators
Preparation times- Adjust order fulfillment
times to improve customer satisfaction
Users - Add or remove user permissions

Uber
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Review your
catalog / menu

Add, delete, and edit your store’s inventory




Menu Maker Overview

e Manage your catalog, prices, item
availability, and more

e Make adjustments at any time

e Create new menus, categories,
items, and modifiers

e Add photos

e Organize how your menu appears

for customers

Please see our
for more
information.
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2 D
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https://uber.app.box.com/file/802807468883?s=3qie4bhj7fmhpz4dqkzt5pgxc3x6nuby
https://uber.app.box.com/file/802807468883?s=3qie4bhj7fmhpz4dqkzt5pgxc3x6nuby

Menu Hours

Menu hours determine when your store
is visible in the Uber Eats app.

Within Uber Eats Manager, you can:
e Adjust menu hours at any time
e Create multiple menus to designate
hours of visibility for a group of
menu items (optional)

o For example, you might have separate menus
with distinct hours for Breakfast, Lunch, and
Dinner.

o  Oryou might be a liquor store located
somewhere with restrictions around what time
certain items can be purchased.

Please see our
for more information.

Uber

Uber Eats Manager
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i

& Marketing
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da Users

I Documents

Settings

Overview  Menus Categories Items Modifier Groups

@ Orders M
kv Analytics
+ Insights Q  Ssearch here
% Feedback
® TopEats
=] Reports Name Menu Hours
0 Online Ordering
Breakfast Monday - Tuesday, Thursday - Friday: ...
== Payments
I ¥? Menu Lunch Monday - Tuesday, Thursday - Friday: ...
Holiday Hours
Catering Monday - Tuesday, Thursday - Friday: ...
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Help Log out

© SeeChanges © ViewOnline @ About

Categories Items

Pastries, +3 23 delivery items, 5 pickup items
Sandwiches, +3 30 delivery items, 9 pickup items
Cakes, +3 18 delivery items, 18 pickup items

Please note, Holiday hours are set separately


https://uber.app.box.com/file/802807468883?s=3qie4bhj7fmhpz4dqkzt5pgxc3x6nuby
https://uber.app.box.com/file/802807468883?s=3qie4bhj7fmhpz4dqkzt5pgxc3x6nuby

Modifier Groups

Modifier Groups are how customers tell you details

for specific items. For example:
e \What toppings they want on their burger
e If they want a side of fries or salad
e Which size of soft drink

You can reuse a modifier group for multiple items.

Creating a new Modifier Group:
1. Navigate to the Modifier Groups tab of Menu
Maker
2. Click the black New Group button
Enter the Modifier Group name
4. Additems to your modifier group in the Add
Item field
5. When the itemis selected, click the black Add
button. After adding, you can set a new price
for the item that is different from its default
price
6. Click Save

=

Please see our
for more information.

Uber
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Overview Menus Categories Items Modifier Groups

c © SeeChanges © ViewOnline @ About

Modifier Groups e

Q. Search
e‘ Name Contains Items Using Notes
Add Extra Protein Crispy Chicken, Grilled Chicken Breast Classic Caesars, King Chicken Burger, +8 “Burgers House Salad Classic Caesars *
Add Side Sizzle Onions, Chicken Garnish Wings , Yummy Fries, +2 King Chicken Burger, Best Chicken Burger, +6 Burgers
Add Toppings Avocado, Bacon, Cheddar Cheese, Fried Egg, Jalapenos , +6 King Chicken Burger, Best Chicken Burger, +6 Burgers
Choose a Burger Style Rare , Medium Rare, Medium, Medium Well , Well Done King Chicken Burger, Best Chicken Burger, +6 “"King Chicken Burger Best Chicken Burger Sweet and Smoky S...

Choose a Soda Coke, Diet Coke, Sprite , Ginger Ale, Fanta Soda Soda



https://uber.app.box.com/file/802807468883?s=3qie4bhj7fmhpz4dqkzt5pgxc3x6nuby
https://uber.app.box.com/file/802807468883?s=3qie4bhj7fmhpz4dqkzt5pgxc3x6nuby

Update general
setffings

Setup holiday hours, prep times, user access, and more
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Enabling Orders app
adjustments

. . ) Uber Manager Help  Logout
Some settings within the Orders app
A H General
are controlled by the Uber Eats = -
Z j’]t General settings
Manager app. N .
+ Insights Enable contactless ordering €ED
% Feedback Pick-up on @
To enable them: ¥ ook Btin  on
B Reports How it works
1. Login to the Uber Eats MCInCIgeI’ Ry — Edit menu hours in Restaurant dashboard? -
¥ m

app

@ Marketing Enable Busy Mode in Restaurant Dashboard?
2. Under Settings, toggle the ¢

Let customers share food allergies? @

adjustments you would like your

Learn more off

staff to have access to

Uber



Users identified
by roles

In the Users tab you can
view who has access to
certain pages by clicking

What are the roles?

Uber

Eats Manager Roles

Roles allow users to interact with the pages they need to help run your store.

Users

Payments

Tax Information

Settings

Marketing

Invoices

Home

v/ Access

No Access

Admin*

All pages

v

*Signed up store for Uber Eats

&

Manager

All pages

v

2 |
Staff

Most pages

19
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Add holiday
hours

Uber Eats Manager

: : Holiday hours
Add unigue hours outside of your o
N Add a date and indicate if your restaurant is closed all day. If you're staying open, you can shorten or extend your hours
regular hours where your store would . + Addwore
% Feedba
be closed. ¥ s =
B Reports
Any hours added here will override oo

—
—u

the menu hours that were already

Holiday Hours

Marketing

seft.

T & @ W

Uber



Adjust preparation
fimes

e Set accurate prep times to keep

your delivery operation efficient.

e Access the Uber Eats Orders app
to delay pick-up times by enabling
'Busy Mode' when more time is

needed.

Uber
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Uber Eats Manager

A Home
- .

Pickup times
@ Orders
- o We aim to have someone pick up your food as soon as it’s ready. When a courier arrives at your restaurant

ores 2 A 2 s

- will depend on your average prep times, size of the order, time of day, traffic, and patterns from past
b Analytics deliveries.

Tips for accurate pickups
4 Insights
% Feedback Average food preparation times

Let us know how long it usually takes to prepare an order, and we'll use this information to improve pickup accuracy.
% TopEats "
e Minutes
B Reports - 20
O Webshop

+ Add More

= Payments

H TaxInformation
¥* Menu

@& Holiday Hours

& Marketing

& Preparation Times

s Users




Adding new
users

Adding new users allows them to:

e Loginto Uber Eats Manager
e View store performance

e Make changes

Only users with Admin or Manager
can add or remove users. You can

add as many users as you like.

Uber
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Uber Eats Manager

A Ho
@ i Users
o Store
@ ord
oA Restaurant Dashboard
4+ Insights The username below logs your store in to Restaurant Dashboard, the product where you
receive orders. Switch stores to see the login info for other instances of Restaurant Dashboard.
% Feedback
Y D E Username
E Report
gerrijuices@ubereats.com Reset Password
Q « ri
- P t
¥ Menu Restaurant Manager

Add your staff to roles and allow them to view and edit Restaurant Manager.

ours
& Marketing
Q
© Preparation Times

aa Users | Email Role

email@examplecom Owner

gerrijuices@examplecom

Note: When starting, all users will have the same permissions. Adjust accordingly.



Understanding
feedback and
ratings

See what your customers are saying

23



Feedback at a
glance

The feedback tab provides:

e An average star rating for
customer satisfaction from the
last 90 days

e Customer reviews about your
store and its products.

e Comments from delivery people

regarding your order handoff.

Uber

* F

Do

Re

Hol

us

Uber Eats Manager

eedback

ports

Payments

Menu

iday Hours

Preparation Times

Sers

cuments

Settings
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Overview Reviews Menu ltems Delivery Handoff

c l“r:r“‘w’ :’H'mr xl.ld
Store 4 . 7

The overall, average rating customers
have given your store.
5 stars

4 stars \ Q
See Reviews 3etars / S N A

2 stars Grocery Express

1star 47 (640)

Menu Items Delivery Handoff

How satisfied customers are with the
items on your menu interactions with your sto

LII!er;utL vie

84% 68%

Average Rating Average Rating



Customer reviews
and responses

Customers can rate their overall
experience on a scale of 1 to 5 stars
and provide feedback after each

order.

From here, you can respond within
14 days to a customer to thank them

for their review by tapping Reply.

Note: It is not possible to delete customer ratings

Uber
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Uber Eats Manager

All Stores

T Feedback
a Sto & & .
Overview Reviews Menu Items Delivery Handoff

a {‘\,1 d ers T
bk Analytics Stores (500) v 2021/11/02 - 2021/11/16 ~
4 Insights (Beta)

Customer reviews Awaiting replies Review offers redeemed Q@ Review offers ROl @
% Feedback

1,200 4 250 6X
e TopEats
B Reports

Customer reviews Manage auto replies (0)
L] Online Ordering

You’re getting a lot of customer reviews
Grocery Mart - Co... ~ n d 3 . : ey Create auto reply
Keep customers coming back by creating an auto reply to respond to their reviews in bulk.
= 1ent
¥t Menu Star rating v~ Review tags v Reply status v Comments
g Holiday Hours
& Marketing O Leslie L * K Reviewed 11/15/21 Reply
New customer Grocery Mart Total $29.90
(/) Preparation Times Missi " 14 days left
issing my soda :( )

e

I 2items

Tushar S Reviewed 11/15/21
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Providing customer
appeasements

Uber Eats Manager Review  Order Details X

n Overview Reviews Menultems  Delivery Handoff "and the orange juice spilled all over the bag.
. . Analytics ib Vanillalce Cream, 14 floz
Tap Reply for a detailed view of the s Reviews ey
customer review and order details N e /23720 - R /24120 - ot S50
Here, you can: Michaa PP
' Menu ® | 3orders They forgot my sparkling water Total — A .
e Respond directly fo the customer S Holday Hours b rien 1R 1iem H Nichesl et e e for g e o

provide us with your thoughtful feedback.
Customer feedback, especially from loyal
customers like you, is invaluable to us.

& Preparation Times

e Address any issues
e Provide a monetary offer for their
next order at your store

00 ||care @ Martin | Orde

10 orders Total We're so sorry you had a poor experience and
want to make it up to you. We've attached a token
of our appreciation in the hopes that you remain
¥ Settings a loyal customer.

o A New customer IR Litem TOtaI

Documents

Once sent, the customer will be notified
via email, and the appeasement will
automatically be applied to their next
order at your store.

Send an offer @

Natalie H N
, : None $5 $8 $15
J New customer iy 2items e
Send
o, JessicaW Orde >
-;’ ; , ‘ ‘

2 orders Fast delivery - Excellent value Total

15 3items

Please note, customer reviews and your responses are
private and cannot be viewed by other customers.

Uber



Menu item
feedback

Customers are prompted to rate
each item (thumbs up or down)
once their order is received.

0 The Average Rating is based
on how many items receive a
thumbs up versus a thumbs
down.

e Most common issues your
customers have flagged.

e Overview of the highest and
lowest rated items. Tap on
each to see reviews.

° Reviews from the last seven
days. To view details
associated with any review,
click on View Order.

Uber

Uber Eats Manager

Home

Analytics

% Feedback

Reports
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Overview Reviews Menultems Delivery Handoff

Menu Items G

, . . (e)
Customers give your menu items a thumbs-up or thumbs-down rating after delivery. 84 /O

This metric is the average of all your item ratings. Learn More
Average Rating

217 ratings in the last 90 days

Areas for improvement

Packaging 51 votes Taste 35 votes Presentation
Menu Item Rank Reviews
Last 7 days 3reviews
Highest to lowest rated v

' 2% Chocolate Milk, Half Gallon

eview Order

T Orange Juice 1150z
8  e100% 9

Taste Packaging

= )
1 BBQ Chips 5.207 @  Toothpaste 8 0z

® 100% 6

Del Iber F red on M f 11
2% Milk, Half Gallon
® 100% 6
W Natural Spring Water, 30.4 Fl Oz, Pack of 8 View Order
Toothpaste 8 oz

® 97% 30 1

1
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Delivery handoft
feedback

Uber Eats Manager

Overview Reviews Menu ltems Delivery Handoff

This feedback shows how satisfied
delivery people are with the handoff
process at your store and can help
identify ways to improve your delivery
operations.

Delivery Handoff

% Feedback

%
Reports Uber delivery partners give your restaurant a thumbs-up or thumbs-down rating 68 (o]

- sr dienate . o > is the average of & ose rat o g R .
after dispatch. This metric is the average of all those ratings. Learn More Average Rating

Menu Areas for improvement
Holiday Hours Long wait 51 vote No parking 35 votes Hard to find 22 vote Unprofessional Staff

Too far away 9 votes Poor Packaging 9 votes Business note unclear 4 votes Other

Uber Delivery Partner Reviews
Documents

Delivery handoffs are rated with

Settings Last 7 days 2 reviews
either a thumbs up or thumbs down,
with an average percentage on the P roisictaosin
top right corner.
P Handed off at 10:53pm View Order

Tap on View Order to see details of
each feedback.

Long wait

Uber



Manage your
performance

View your analytics, multiple store locations, insights and
marketing performance




View your
Analytics

The analytics page is an in depth
version of the sales data found on
your home page and can take up to

24 hours to populate

Use it to view Sales, Order, or Ticket

Size.
Other analytics include:

e Customer conversions
® New customers
e QOrder Issues

e Online Rate

Uber

Home

Stores

Orders

Analytics

D m « % 4+ X & 9 >

gm Holiday Hours
& Marketing
& Preparation Times

aa Users

Uber Eats Manager

30

Help Logout

Analytics
Sales Operations Customers
I
Stores v Last12 months v
Sales® Orders Ticket Size Download v

Track sales over time to monitor your growth.

$87,717,721 $121,100,601 + 35

««+ Last period == This period
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Manage multiple
Stores at once

Uber Eats Manager Help Logout

A Home Customers by Store © Couniond -
Merchants who operate multiple B stores . —
locations can monitor and frack their i g e
locations all in one area and switch * : 52 “
the display from store view fo fer » R S
view. - ; oo

5 Teinformaton The Pizza Place — DUMBO ek s - i
Store ranks help merchants N o L.
understand where each store stands R | AR T s W B
against the other, enabling
merchants to leverage data for S D < G

successful decision making.

Uber



Gain Insights

Uncover customer insights-and
more! Use the series of insights to
help make successful business
decisions, identify your business's
successes, learn methods that are

working and those that aren't.

Uber

Uber Eats Manager

Home

Stores

Orders

Analytics

Insights

Feedback

Top Eats

Reports

Online Ordering

Payments

Menu

Holiday Hours

Marketing

Preparation Times

Users

Documents

Settings

Insights

Latest

Customer Insight « Oct 1,2020 Was this useful? e} IR

In September, 50% of competitors had more views than you

Create a “Spend More, Save More” offer to increase views for your store.
Merchants offering this discount have Y% more views.

View analytics Create offer

Earlier

Customer Insight « Sep 1, 2020 Was this useful? i R

In August, 60% of competitors had more views than you

Reply to customer reviews to increase views for your store. Merchants that
reply to customers have Y% more views.

View analytics Reply to customers

Customer Insight « Sep 1,2020 Was this useful? iy 'R

Canaratsl Yaur stare keens clistamers comina hack ‘W

32




Reporting

Easily request and download the following

reports types:

Payment Details

Payout
Summary

Top Inaccurate
ltems

Order History
Downtime
Customer and
Delivery
Feedback

Menu ltem
Feedback

Postmates
Order History

Postmates
Payment History

Uber

Contains payout and other financial information.

Contains aggregated payout information.

Item-level report, aggregated by store & count

Contains an overview of your Uber Eats transactions.

Provides an hourly breakdown of when your restaurant
should have been on Uber Eats but wasn't.

Contains customer and delivery person feedback.

Contains comments and ratings about your menu
items.

Access Postmates order history

Access Postmates payment history

Uber Eats Manager

Home

@ >

Orders

Stores

| ]

Analytics

+ R

Insights

b 3

Feedback

o

Top Eats

B Reports

O Webshop

= Payments

B TaxInformation
f? Menu

@ HolidayHours
& Marketing

& Preparation Times
4a Users

B Documents

#+ Settings

Request Reports

Reports contain raw financial and operational data for your restaurant.

Reports

Learn More

[select...

v

Payment Details

Payout Summary @
Top Inaccurate Items @
Inaccurate Orders @

Order History

Downtime

Customer and Delivery Feedback
Menu Item Feedback

Postmates Order History

Postmates Payment History

Note: Features vary depending on region



Marketing tools to
help you stand out

Boost visibility, attract new customers, create loyal regulars




Create an Ad

Get high visibility.

Attract new customers by
advertising your store to targeted
customers in your area.

On average, merchants that run
Ads see a 27% increase in hew
customers from their Ads
campaign.”

Pay only when a customer clicks
your listing (cost per click).

*Based on data from US merchants, comparing users exposed to ads and
not exposed to ads between 8/1/2021 and 9/1/2021. Actual results may
vary.

Uber
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Uber Eats Manager Help Logout

RS P O [ = o]

Hom X

[
Run an ad = Help
k2 Analy Boost your restaurant higher in the Uber Eats feed Ad Preview
<4 Insigl
*

Eeed Audience

A ~ Now - 1400 Broadway v
All customers

Top E

-

B Repo Budget
$100 / week

Q

Onlin

Advanced options W

The Convenience Shop 50

W= Paym
YT Ment
@s Holid

& Replay

Mark
v Boost your store in the Uber Eats feed.

& Prep:
&= Users I8
Bm Docu

L+ Setti

This Ad will be displayed to
You'll only be charged whe
payout. The charge for adv

n your delivery radius throughout the campaign's duration
click on your ad and any spend will be deducted from your
clusive of any applicable taxes
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Run a Promotion

Uber Eats
" sp_ups . Spend More, Save More e X
Convert visibility into orders. .
Attract and target customers with & revmects ] Spend $30, Save $10
special offers. From offering free " veny e E, 'X
items, o creating Buy One, Get ‘ Warketing ¢ e Comventence Shon
One savings, promotions can help £ uses
. . £ Settings Duration o
convert views into orders. : |
® Help Projected Weekly Orders 20
Merchants that run promotions, Prjected WeeklySpend $27
typically increase up to 50% of their
sales.”
Pay only when a customer
l agree to the Terms & Conditions

redeems your promotion (cost per
acquisition).

Create Promotion

*Actual results may vary.

Uber



Create a Loyalty
program

Turn first orders into regulars.

Keep your customers coming back
by rewarding them for their
business.

Offer rewards for total spend or
repeat orders and create loyal
regulars.

Pay only when a customer
redeems an earned reward (cost
per redemption).

*More repeat customers overall increased consumer retention.
Performance data based on 2020 averages. Actual results may vary.

Uber
Eats
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Loyalty program preview

Create a Loyalty Program

Reward customers with a loyalty program that keeps them coming back.

Program Type
Order 5 times, $15 minimum per order

The Convenience Shop 50

Reward
$12 off a future order
5 orders until $12 reward
O Get 2x reward progress on your
order
Add extras to your program

Stand out from the crowd by adding even more reasons to love your business.

W] Double progress
Encourage customers to reorder within 7 days by offering double rewards progress

Program goes live immediately and can be canceled at any time. Customers start earning rewards after their first order when the
program is live and can earn rewards until your program is canceled. Customers have 90 days to redeem a reward. Program cancellations

take 60 days to finalize so that customers can finish earning and redeem rewards at your restaurant.

[[] 1accept the Terms & Conditions




Managing
payments

Manage, review and export your payment details



Uber
Eats

Overview of your
earnings

The payments tab provides details of
your store’s earnings and tools to
make accounting and reconciliation
eqasier.

Review payments in any given period
on this Earning page or download a
copy through the reports hub.

For additional information and or
support, please visit our payments
page of the Uber Help center.

Uber Eats Manager

A Home
£ Stores v
B Orders
|l Performance v
94 Marketing
¥? Menu

I KR Payments

aa Users

£ Settings v

Payments

Payouts Banking

Apris-Apr20 v

Total Payout

$639.27 to%

Pay breakdown

Your next payout is Apr 25, 2022

> Earnings

> Uberfees

>  Customer Refunds

> Other payments

> Net Taxes

Total payout @

@ Download

Customers

17 154%

Payments typically deposit

inl-

3 business

S
17 154%

days but may vary based on your bank

39

Emulation settings > Help Logout

Customer refunds

($13.24) ro%

$556.55
($101.26)
(513.24)
$158.55
$38.67

$639.27


https://help.uber.com/merchants-and-restaurants/section/payment?nodeId=774e517f-38a9-47fb-9f04-2f4d7315cd5d
https://help.uber.com/merchants-and-restaurants/section/payment?nodeId=774e517f-38a9-47fb-9f04-2f4d7315cd5d

Pay Frequency

You have the option to
switch your payments
from weekly to daily in

the Payments tab.

Uber
Eats
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Payment frequency

Payments typically deposit in 1-3 business days but may vary based
on your bank

QO Daily
$1.00 per payout per store Payments
are made 5x a week Monday through
Friday, with Monday payouts being
free of charge.

© Weekly

Always free. Payments are made on

Mondays.
By clicking save below you agree that Uber will charge you a fee of
$1.00 per remittance (“Accelerated Remittance Fee"). This Accelerated
Remittance Fee shall be applied every time you use the accelerated
remittance service unless otherwise informed by Uber. Remittance
requests may be subject to processing requirements by your bank.
Uber makes no guarantee or warranty regarding the timing or

availability of such remittances.
Cancel Save

Please note, payment frequency availability varies by region.



Banking
Information

Merchants are responsible for
adding all banking details and are

responsible to any typos.

Banking credentials are only
accepted once through Uber Eats

Manager.

For any changes that need to be
made after initial setup, please email

restaurants@uber.com

Uber

A Home

h Stores

B Orders

|1l Performance
94 Marketing
¥? Menu

B2 Payments

am Users

£ Settings

Uber Eats Manager

v

Payments

Payouts Banking

Bank Account Details

Account holder

Bank Account Number

Business Legal Entity Name

City

Postal Code

Payout Frequency

Weekly

Routing Number

Re-enter account number

Address

State

Note: For Global Non-US Merchants only



Payment
Invoices

For your convenience, all invoices
can be viewed through the Manager

app or downloaded to CSV.

Simply select the date range of the
invoices you'd like to download and

then Bulk CSV.

Uber
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Uber Eats Manager Help  Log out

Earnings Invoices Invoice settings
A Home
I
@ Orders
o Stores Uber to Restaurant v 2022/03/23 - 2022/04/05 BULK CSV
k2 Analytics
4 Insights Order number Type Date issued % PDF
% Feedback - Uber to Restaurant (Week of 03/23-03/29) 2022-03-28 @
% TopEats
1 ~ 1
E Reports

= Payments

f* Menu

om Holiday hours

& Marketing

& Preparation Times
aa Users

Im Documents

Settings

Note: For Global Non-US Merchants only
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upload
documents

Manage store documents and view tax information.




Upload required
documents

To get started, we may require a few
documents.

1. Follow the prompt in the
documents tab

2. Upload each by tapping the add
button.

Once all documents are uploaded
and approved, you will be ready to
start taking orders!

Note: Depending on your region; not all
merchants will see this display.

Uber

Uber Eats Manager

Home

Stores

Orders

Analytics

Insights

Feedback

Top Eats

Reports

Online Ordering

Payments

Menu

Holiday Hours

Marketing

Preparation Times

Users

Documents

Settings

44

Help Log out

Documents

These documents help ensure that you can operate on Uber Eats based on your
store setup. Edit store setup

Action needed

Required
. : Add
Passport for Authorized Representative
Required
i Jatele]
Photo ID (Gerri Berry)
Required Add

Photo ID (Hannah Banana)



Tax Setfings

Tax Settings (W9 Form) is used to collect
merchant tax information such as:

e TaxID
e Tax Classification

e Company Name
e Address

This information is used to issue 1099 tax
forms showing partner earnings for the
year and are sent to the IRS and to
partners who earn over $20,000 in most

states or over $600 in some states.

Note: Your tax info will vary depending on your region

Uber
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Uber Eats Manager

Tax Settings

IRS Substitute W-9

Enter your tax info

aaaaaaaaaaaaaaaaaaaaaaa

aaaaaaaaaaaaaaaa

Note: For US Non-Restaurant Merchants only



Tax Documents

The Tax Documents tab lets you view and

download the following:

e PDFs of forms (1099-K and
1099-MISC)

e Taxsummaries for the year

Both Tax Documents and Tax Settings
can be accessed via the Tax Information
tab in the left navigation of the Uber Eats

Manager portal.

Uber
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Uber Eats Manager Help Logout

A Home
@ oOrd
& Stores Tax Documents Tax Settings
kv Analytics
4+ Insights Year PDF
% Feedback

2021 1099-K
% TopEats
B Reports 2021 1099-NEC was not issued @
0O Webshop 2021 Tax Summary
= Payments

2021 1099-MISC was not issued @
H TaxInformation

1099-K

@ HolidayHours 2020 =
& Marketing 2020 1099-NEC was not issued @
& Preparation Tim

2020 Tax Summary
ss Users

2020 1099-MISC was not issued @
I Documents
£ Settings 2019 1099-K

2019 Tax Summary

1099-MISC was not issued @

Note: For US Non-Restaurant Merchants only
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We're here to help

Uber Eats Live Order Support: 1-833-ASK-EATS

Reach out to this Uber Eats 24/7 customer service line for
issues regarding in progress orders.

Uber Eats Email Support: restaurants@uber.com

LATAM Whatsapp Support: +5215549999129

Please direct all other inquiries not relating to live orders to
this email address.

Please note, Merchants can call support directly from the app,
located on the app's accounts page. Additionally, Merchants can
view our Help Center to help resolve any issues there may be.



https://help.uber.com/merchants-and-restaurants

Eats

Let's grow your
business!

GETITON

*® Google Play |

#  Download on the

[ ¢ App Store



https://apps.apple.com/us/app/uber-eats-manager/id1513643071
https://play.google.com/store/apps/details?id=com.uber.restaurantmanager&hl=en_US&gl=US

